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Hello Share15! 


Head of SEO at House of Fraser (l'Il introduce you in a moment) 








pU => | now also manage the Product Data Governance team 


Been around for a while, agency and brand side 





Now very much focussed on retail and ecommerce 





First time speaking in America (so go easy on me!) 
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Discovery at scale is a content problem 
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f products millions of consumers expressing intent in billions of ways Across multiple devices 





thousands 
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How would you describe 
the colour of this dress? 
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Here's what a survey of 600 people thought 


COLOR 


red 5696 


TOP ANSWERS 


19% 
60% 
52% 


BOTTOM ANSWERS 


148: 
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ERS ANSWERS 


Unique descriptions 
were used to describe 
the color of this.dress 


a 








Imagine the same 
question asked of fit, 
occasion, material, 
neckline, length etc. 


Imagine the permutations 
of these product 
attributes when combined 
in search queries 


The amount of content needed to 


effectively capture and convert this 
demand in search is staggering 
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A lot can always go wrong at scale... 
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= Se |S ee [ena produet, code or brard. DJ Seet Bees 


ORDER UNTIL MIDNIGHT FREE DELIVERY NOW DELIVERING 
FOR FREE BUY & COLLECT NEXT DAY J SPEND OVER £50 FIND OUT MORE TOC 150 COUNTRIES 


CASA 
COUTURE 


Now £105.00 


< Homepage Women > Dresses 


You have selected 


Maxi Dresses X ` Orange X 
Showing 1-9 of 9 


Clear AU 


Refine By 


Style 


Shift Dress (25) 
Maxi Dresses (9) 

Tunic Dress (9) 

Bodycon Dresses (5 

Fit & Flare Dress (5) 

Gowns (5) 

Jersey Dresses (5) 

Pleated Dresses (4) 

Skater Dresses (4) 

Shirt Drees 12 

Be the first to write a review Be the first to write a review Be the first to write a review 

Wallis Orange Embellished Neck Badgley Mischka Bandeau Matte Dorothy Perkins Floral Lace Insert 
Maxi Jersey Maxi Dress Maxi Dress 

Now £30.00 Was £55.00 £189.00 145.00 


Brand List 


Top Brands 


Dorothy Perki 
Wallis (2) 

Badgley Mischka (1) 
Lipsy (1 

Philosophy (1) 
Warehouse (1) 
YAS. (1) 
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Size 





6) 
8 (4) 
10 (6) 


12 (5) 


@brightedge #share15 





HOUSE OF FRASER 


SINCE 1849 





My top 5 ecommerce content scaling challenges 


1. ma nama 











4 Prioritising Editorial Content in a E Environment 


JD 


E HOUSE OF FRASER 








@brightedge #share15 


















































































































































GA HOUSE OF FRASER 


2. Garbage in, garbage out 
Product Data Governance & SEO 


PRODUCT INFORMATION PERFECTION (PIP) 
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3. When Product Data Governance goes wrong 


Taxonomy conflicting with Product attributes competing 


Departments operating in silo 


product attribution with each-other 





Women's Wear: 

e  http://www.houseoffraser.co.uk/women+robes/3018,default,sc.html 

e  http;//www.houseoffraser.co.ukK/women-robes/3018,default,sc.html?prefn1-Style&prefv1-Adult?e20bathrobes&fix&spcl 

e  http//www.houseoffraser.co.uk/women--robes/3018,default,sc.html?prefn12zStyle&prefv1-Wrapover?e20robe&fix&spcl 

Men's Wear: 

e ` http:/Awww.houseoffraser.co.uk/men%27s+nightwear+loungewear/202,default,sc.html?prefn1=Style&prefv1=Bathrobes&fix&spcl 


*  http;//www.houseoffraser.co.uk/men9?627s-nightwear-loungewear/202.default,sc.html?prefn1-Style&prefv1-Wrapover?e20robe&fix&spcl 
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http://www.houseoffraser.co.uk/Bathrobes/5047 ,default,sc.html?prefn1=Style&orefv1=Wrapover%20robe&fix&spcl 





Better data governance as the 
long-term solution 


Redirects vs. canonical tags — Control indexation with nofollow 
think about the user journey and noindex rules 


Share AS 
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4. We call 


it "Content Knitting" 
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ORDER UNTIL MIDNIGHT | FREE DELIVERY 


NOW DELIVERING 
FIND OUT MORE r echt 


Use natural language 















Men's Jeans 6:5) i > 
— E T processing or tagging 
Brand Lit E WA IN 
—— A 1 M Mens Jeans , | 
wi S | | MES Boo AA Link product with 
be E EE t vi dol jä editorial content and 
SE classic black jeans or more relaxed casual baggy D 
d E jeans. We have ^ the designer men's jeans you seed vice- versa 
= Semi-automated 
Fit - FEATURED 3 
Bootcut Levi's Mer exis 511 Stim 4 Label Lab Men's Label Lab Create authority hubs 
" e | R £85.00 y £109.00 li Now £39.00 i 
R o e View Now View Now View Now 
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5. Automated solutions to help scale the long tail 
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Publishing non-thin, search-friendly product category 


DATA 


eople Products Wide 
Demand 





pages at scale, to cover the extreme long tail is really hard 4 j 
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3" party solutions can help to automate this process but 
need to be implemented well and deliver an effective ROI 4 





Recognise where internal efforts are not feasible and | 
where partnering is the best solution to meet objectives 4 
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Practical Takeaways 


M SEO needs to be smartly matrixed into your business Ni 
°00000000000000000000000000000 


- Tackle product data governance for scalable SEO success K 
06000000000000000000000000000090 


- Create content segments and scaling strategies for each : 
000000000000000000000000000909090 
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Thank you! 
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